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Quality Management

General

The Managing Director is responsible for Quality Assurance throughout the Company.

In 1993, 2020 Vision Systems became a Registered Company for BS 5750 part 2, BS EN ISO 9001 : 2000 with
National Quality Assurance Ltd.

The Company policy is to provide the highest quality service at all times in accordance with the conditions of the
above certification.

Control

The Directors ensure that all staff are qualified and experienced in the specific tasks allocated to them.

Maintenance of Standards

The Company is keen to see written standards for the CCTV industry in order to provide a common level of
workmanship and materials suitable for the purpose specified by the customer.

In order to further these ideals, the Managing Director sits on the Security Systems & Alarms Inspection Board and
is their representative on the British Standards Institute Technical Committee responsible for writing CCTV standards
for Europe. Furthermore, he has advised on NVQ qualifications for CCTV installation and maintenance.

The Operations Director has carried out a similar role reviewing NVQ qualifications for access control.
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Experience

The company has an extensive knowledge of a wide range of CCTV and related security products and has experience
of working with equipment sourced from well known manufacturers in the industry.

Our Client list includes:-

Local Government, National Utilities, Major Corporations, Universities; Birmingham, Durham, Newcastle, Northumbria
and Sunderland, Hospitals, Charities and Trusts, Town Centres, Shopping Centres and Business Parks and
Industrial Estates.

Technical Experience

The Company has the following experience:-

Working on public highways in compliance with the new Road & Street Works Act;

Freespace transmission using microwave, infra-red and radio technologies ;
fibre-optic transmission, including private, BT and Telewest networks;

CCTV and voice over IP
LAN/WAN digital networks;

Principal Contractor role for the Construction (Design & Management) Regulations 1994.

Sub-Contractors

Electrical work is carried out under sub-contract by NICIEC approved contractors to the latest standards.

Ground work is sub-contracted to approved contractors with proven competency in accordance with NRSW Act.
All controlled under our ISO 9001 Quality Procedures.

Where purpose specific bracketry and steel work is required, the work is undertaken by our specialist fabricators.

All contractors and suppliers are selected from our approved supplier list, in conformance with our Quality Procedures.
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2020 Vision Systems Ltd
28 Northumberland Square
North Shields
Tyne & Wear
NE30 1PW

+44 (0) 191 296 2662
+44 (0) 191 296 2661

sales@2020cctv.com
www.2020cctv.com
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